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Welcome to the Calvert Trust
Kielder 2010 Impact Report

Impact is about the difference our service makes to the lives of those we work

with, their families and communities. After 26 years it is timely that we should

explain by word and picture the difference we make.

We hope that our many benefactors and supporters will take pride in learning

how their help and support has changed the lives of so many. We recognise that

the giving of a gift is a sign of trust, of a desire to help and of a wish to make a

difference. We hope this report demonstrates that this trust has been well placed.

But impact is not a one way street. We also hope the lives of our benefactors have

and will also be enriched through engagement with our work and the generosity

of their giving.

This report covers one year of our life and only some of the remarkable stories

our guests have to tell. To date over 100,000 people have passed through our

doors since our start in 1984. Each of these stories come from families who in

turn benefit from our work, as a loved one, a disabled child or parent, finds new

meaning and purpose in their lives; the wife whose marriage was saved because

her disabled husband found renewed purpose following his visit; of the young

boy somewhat alienated from his blind father who found his way back to love

and affection during their visit. Our grateful thanks to all those who have allowed

us to share their stories.

Thanks are also rightly due to our dedicated staff, volunteers and trustees for

all they do in helping to make our vision a reality. For them too, impact is a two

way street.
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Chris Green, Chairman

Peter Cockerill, Chief Executive
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Jamie Nicholson

Jamie and his identical twin brother were born on 17 July 1991. Sadly, his brother

died and Jamie was left with Cerebral Palsy. Jamie and his Mum and Dad, visited

Calvert Trust Kielder in August this year, staying in one of our self catering

log cabins.

“I did things I never thought I’d do. Mam screamed with fear I screamed with

excitement. My favourite of all was the King Swing, I was really scared at first but

my dad was there with me by my side, he pulled the cord and off we went, first

just a little way, then a little bit higher, then all the way to the top, as high as I

could go, it was really good I was screaming and shouting yes!

This was the best 2 weeks of my life I was so cool and brave. I would recommend

the Calvert Trust to anyone its true what it says DISABILITY HAS NO LIMITS and it’s

so true.”

Jamie Nicholson, aged 18

“I never thought in a
life time that I would
be doing activities
like this, the Calvert
Trust has changed
my life, I can be
normal and do
normal things
normal people do.”



Respite Care

Kevin 43 was born with Cerebral Palsy, a condition that affects his movement,

posture and co-ordination and particularly affects the use of his legs, making

him predominately a wheelchair user.

Kevin has benefited from respite care breaks at Calvert Trust Kielder since 1989.

“My favourite activity is the water sports because I can lose the chair, which gives

me a real sense of achievement. Also, without these breaks my Mum and Dad

wouldn’t be able to go on holiday themselves!”

Kevin Pardell

Kevin’s parents care for him full time and feel that there is a lack of suitable respite

care in their local area; the only alternative would be in a home for the elderly,

which could not offer Kevin the stimulation and challenge he needs and enjoys.

“We feel peace of mind that our son is well looked after in a welcoming place

ideally suited to his age group. Without Calvert Trust none of us would get

a break; as much as we all love one another we all need a break from

each other.”

Tommy & Terri Pardell

“Calvert Trust has
made a tremendous
difference to me
and my family, both
emotionally and
physically. I can go
on a care break and
try new things with
people who are a
similar age to me.”



Fyona
Respite Carer

At school the idea of having a career

in care never even crossed my mind.

During a gap year, I worked for a

travel company and it soon became

apparent that this type of job was not

suited to me at all, I needed something

challenging, rewarding and worthwhile;

a job that was orientated around

people rather than profits.

I researched care work on the internet

and soon found Calvert Trust Kielder;

an outdoor activity centre in the

countryside for people with a whole

range of disabilities, who needed

respite breaks. I was attracted to the

idea of the fresh country air and was

curious to know how activities such

as rock climbing and sailing, could be

adapted for someone in a wheelchair.

I had absolutely no previous experience

of care work and did not know what

to expect or what was expected of me.

Soon I learned that my job was not just

to help vulnerable people with daily

tasks such as washing and dressing,

it was to improve their lives and help

them to reach their potential.
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The activities offered at the centre were outstanding, rock climbing, canoeing,

abseiling, zipwire, golf buggy riding, archery and orienteering to name but a few

and all able to accommodate anyone regardless of their ability. I was astonished

at the courage and strength displayed by guests who visited the centre. Their ‘I’ll

try anything to overcome the odds’ attitude was and still is, truly inspirational to

me. I was learning so much about the human spirit and how to overcome stigma

around disability, which is often found in society. I decided to study for an NVQ L2

in Health and Social Care, which was supported by my work place. I completed

an apprenticeship over the next 12 months and went on training courses such as

Moving and Handling, First Aid, Food Hygiene and more. From a girl who started

out with no experience I soon had plenty. I would recommend a career in care to

anyone who has the desire to help people or have a job which is challenging and

rewarding.

I am now on course to complete my NVQ L3 in a couple of months and am so

thankful that I have found a career that I love; I don’t know if many of my friends

could say the same about their jobs. Getting paid to do this work is just a bonus! 

Fyona

“I can’t think of many things that are as
important as working as a carer. You learn
so much about other people and also about
yourself, plus the sense of achievement at
the end of each shift is fantastic.”



“I have enjoyed
coming to Calvert
Trust Kielder and
taking part in
activities, I feel
proud of myself
and the others.”

Alex, aged 7

Henshaws Society for Blind People work in the North of England, enabling

people living with visual impairments and other disabilities to build the skills

and independence they need, to get the future they want.

Thanks to a grant from the Greggs Foundation, we were able to take eight

children on a residential trip to Calvert Trust Kielder.

With the support of the excellent staff from the Trust, the children were able to

tackle the activities, which for some had never before been attempted, and all

felt they had triumphed by being able to scale an indoor wall or man a canoe on

their own or as part of a team. As well as physical achievements, the children also

developed essential skills in managing their free time and maintaining friendships.

The whole experience has been one that everyone is eager to repeat. The trip

has been fantastic, not only have the children had a unique and exciting break,

but have gained confidence and built upon their independence in a safe and

secure environment.

Emma Croft, Support Officer

Henshaws Society
for the Blind
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Collingwood
School

Collingwood is an all age Special

School; our youngest is 8 and oldest

is 18. The children come from all over

Northumberland and have a variety

of special needs including Autism,

Downs Syndrome, visual and hearing

impairment and Global Development

Delay.

We visited Calvert Trust Kielder in

April 2010. For a lot of the children

this was their first time away from

home. Everybody had a brilliant time

and the children have benefitted

enormously from this experience.

Some of the major benefits have been

improved self help skills, working as

a team and communicating with each

other. In addition, they learnt new

sports skills and increased their self

esteem and confidence.

Our autistic children often sit alone for

meals but at Calvert Trust Kielder they

sat together and talked to each other.

They shared bedrooms and developed

friendships. This was a big achievement

for our children.

Alison Jackson, Collingwood School
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Martin House
Poem

Our June trip to Kielder this year

Was filled with fun and filled with fear

Not only because of the activity thrills

But also due to Amanda’s driving skills.

We sailed and we buggied

We swung from great heights

We shot arrows, ate loads

And had water fights.

We stayed up ‘til late and new

friends we met

It was a memory shared and

one never to forget.



James
Activities Instructor

Its 08:45, the sun is reflecting off

Kielder Water and I’m in a great mood

as I attend the morning meeting to find

out what the day has in store for me.

I will be working with two groups

staying at the centre this week and

today two of my colleagues will join

me to take the groups climbing

and sailing.

Overcoming some early nerves and

reservations, everyone made it to

the top of our indoor climbing wall,

including a gentleman who despite

not being able to stand was able to

reach the top using our SRT (single

rope technique) system.

Following lunch with staff and guests

in the dining room, I took the second

group to our boathouse to prepare

them for an afternoon on the lake.

Every member of the group seemed

terrified of the water and more than

one was initially unwilling to set foot

on the jetty or even wear the required

lifejacket. This is not uncommon and

the solution is to find out the particular

worries of an individual and reassure

them that they will be safe. In this case,

most of the group thought the boat

was easy to capsize and were terrified

that they would be tipped into the

water. A simple demonstration of the

boat’s stability calmed their fears and

although a few still looked unconvinced,

everyone boarded her ready to sail.

As the session was coming to an end,

a look of disappointment appeared

on everyone’s face, at the prospect

of heading home. To board the boat in

the first place was an achievement for

most. To go on and actually enjoy the

experience was for some, a real

revelation.

“Other centres may have bigger climbing walls, or faster boats, but for
me the reward is knowing I’ve helped people to achieve something they
never thought possible and enjoy themselves along the way. I’m still in
a great mood and already looking forward to tomorrow.”
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Aiming High

Aiming High for Disabled Children

& Young People is a programme

provided by Newcastle, North Tyneside,

Northumberland and South Tyneside

councils, to create accessible short

breaks for families with disabled

children, supporting children and

young people aged 0 -19 years with

complex health needs, learning

difficulties and disabilities.

“At Calvert Trust Kielder, our children

and young people and their families,

have the opportunity to enjoy a break

in the beautiful Kielder Water & Forest

Park and take part in adventurous

outdoor activities just like anyone else.”

Lorraine Pattison

Northumberland County Council

“I would like to personally thank

you for the valuable work you do in

providing short breaks for disabled

children and young people in

Northumberland.”

Steve Stewart, CEO

Northumberland County Council

“The staff were great; the log cabin

was fantastic. It did all of us the world

of good.”

“A fab time was had by all; we would

definitely recommend Calvert Trust to

other families.”

“It is the first break
that we have not
encountered problems
as everyone at the
centre understood
James’ disability.”

“We had a brilliant family break.”

“It was a fantastic experience for the

whole family. The staff and facilities

were superb and the activities were

excellent. Just being away from home,

made you realise how tiring it is to

have a family member with disabilities

and how you really need the break.

Thank you so much.”
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Amy
Volunteer

I became a volunteer at Calvert Trust Kielder as part of my placement year from

Harper Adams University, where I am studying for a BSc degree in Adventure

Recreation Management.

I was nervous before I started the placement, as I was not really sure how I would

settle in to what was my first instructing experience, however as soon as I arrived,

I was made to feel comfortable and welcome by all the staff. I quickly settled in to

the staff accommodation house and my role as part of the activities team. I began

learning more about the activities and inspirational work carried out at the centre.

My colleagues are very willing to teach and share their tips and skills with me,

which is completely invaluable as practical skills have been very hard to develop

while being at university.

The work is wonderfully varied and every day is a new learning experience; people

of all ages and abilities visit Calvert Trust Kielder, to take part in an impressive

range of land and water based activities and it has been a privilege to work with

so many of them. Not only am I learning vital skills that will help me when I seek

employment after university, but I have had a really fantastic time.

“I feel very lucky to be working in such an
inspiring environment, with amazingly
enthusiastic guests and staff.”

Since I have arrived here even though I am a volunteer, I have been made to feel

very much part of the team by all the staff and guests. I was thrilled to be chosen

to attend the 2010 Hexham Forum Business Awards Dinner, where Calvert Trust

Kielder won the Tourism award.



Fundraising Highlights

The Calvert Ball

The Discovery Museum, Newcastle was the venue for The 2010 Calvert Ball.

Guests were welcomed with a drinks reception around the world famous

Turbinia Exhibition and relished the chance to win fabulous prizes in the

Karabiner tombola. Support for the Grand Raffle and Auction ensured that

the event raised £30,000 for the Trust. Everyone had a wonderful evening

and look forward to another fabulous Ball in 2011.

The Calvert Cup

The golf team from Siemens Energy were the worthy winners of the annual

Calvert Cup. Teams of four played a stableford competition on The Filly course

at Close House Hotel and Golf in Northumberland. This was the 12th year of

the event which has raised over £50,000 since 1999.

HMS Northumberland

A successful bid in the Grand Auction at the Calvert Ball enabled Keith and Lesley

Newman to enjoy a ‘money can’t buy’ experience of a lifetime on board HMS

Northumberland. While on board, the lucky couple were able to experience for

themselves what life is like for the crew of 185 men and women who had recently

returned from deployment in Somalia protecting shipping from notorious pirates.

“What struck me was the bond holding everyone together onboard coupled

with a great sense of pride in their ship. It was like being part of a big family. We

already had a huge respect for the work the Royal Navy does at home and abroad

but our special time with them has really reinforced our sense of gratitude to all

of our servicemen and women.”

Keith Newman
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Kielder Marathon

Congratulations to all Calvert Trust

Kielder runners, who competed in the

inaugural Kielder Marathon and raised

over £8,000. The event was billed as

‘Britain’s most beautiful’ and few could

argue with that, as the runners began

their run around the lakeside way, in

glorious autumn sunshine. First time

visitors to Kielder Water & Forest Park

are sure to have been amazed by the

breathtaking landscape surrounding

Europe’s largest man made lake.

Kilimanjaro

Chairman of Trustees Chris Green

and Corporate Fundraiser Hazel Munro

joined six other spirited trekkers to

climb to the top of Africa’s highest

mountain, Kilimanjaro. With months

of training and planning behind them,

they achieved their goal and raised

over £24,000 for Calvert Trust Kielder.

“The challenge was
tough but definitely
worth it.”

Chris Green
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Realising Potential

Our vision is to establish an integrated leisure park for people of all abilities.

By 2021 we envisage a full scale activity park at Calvert Trust Kielder. It will

provide residential accommodation for over 200 disabled people and their

family and friends. We will provide a wide range of indoor, outdoor and

recreational activities for both resident guests and day visitors.

We want to expand and update our facilities to provide greater integration and

to enable more people to benefit from the challenge of outdoor adventure, safe

in the knowledge that our fully qualified staff will be there to support and

encourage them.

Our phase one development plans include the building of five fully accessible

log cabins, bringing our total self catering provision to fifteen cabins.

A visitor welcome and activity centre with a games hall, café, shop, conference

and meeting rooms and a new sports hall housing an indoor caving system,

bouldering and climbing wall, will ensure that the inclement weather in winter

will be no hindrance to fun and adventure.

An important feature of the Trust’s work involves bringing people close to

nature. We recognise the preciousness of the natural environment and our

obligation to ensure sustainable development. All our new developments will

be built with sustainable energy systems using solar panels, photo voltaic units

and ground and air source heat pumps. A Biomass Boiler will use wood chips

from Kielder Forest. This facility will reduce our carbon footprint, reduce our

heating bills and most importantly of all help reduce costs for our guests.

Our fundraising and operations teams are working closely with Newcastle based

architects Jane Derbyshire and David Kendall to create an amazing new facility

for people of all abilities to challenge them to realise their potential.
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Preliminary Sketch
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The Trustees are from a variety of relevant professional, business and charitable

backgrounds with a number having experience in the disability field. New

Trustees undergo an orientation period to brief them on their legal obligations

under charity and company law, the content of the Memorandum and Articles,

the decision making process, the business plan and recent financial performance

of the Charity.



Income and Expenditure
For the year ending 30 November 2010

Unrestricted Funds Designated Funds Restricted Funds 2010 Total 2009 Total

Incoming Resources £ £ £ £ £

Voluntary income 409,460 206,930 616,390 413,009

Legacies 69,000 69,000 16,135

Gift in kind - - 7,500

Fundraising activities 66,473 66,473 28,125

Fees for accommodation 1,146,023 1,146,023 1,168,211
and charitable activities

Investment income 8,025 2,632 10,657 10,333

VAT refund - - 115,493

Total Incoming Resources 1,698,981 - 209,562 1,908,543 1,758,806

Resources Expended

Costs of generating funds:

Fundraising 128,265 128,265 85,435

Costs for accommodation 1,197,206 160,952 3,408 1,361,566 1,337,552

and charitable activities

Governance costs 18,266 18,266 34,643

Interest paid 1,384 1,384 1,460

Total Resources Expended 1,345,121 160,952 3,408 1,509,481 1,459,090

Net incoming 353,860 (160,952) 206,154 399,062 299,716

(outgoing) resources

Page 20



Unrestricted Funds Designated Funds Restricted Funds 2010 Total 2009 Total

Incoming Resources £ £ £ £ £

Transfer between Funds:

Capital expenditure (215,182) 215,182 - - -

Restricted funds 264,155 - (264,155) - -

Gain on revaluation - 4,252 4,252 4,593

of investments

Profit on disposal - - - 2 ,243

of motor vehicles

Net movement in funds 402,833 54,230 (53,749) 403,314 306,552

Fund balance at 608,874 3,587,055 275,322 4,471,251 4,164,699

30 November 2009

Fund balance at 1,011,707 3,641,285 221,573 4,874,565 4,471,251

30 November 2010

Page 21

Unrestricted Funds Designated Funds Restricted Funds 2010 Total 2009 Total

Incoming Resources £ £ £ £ £

Voluntary income 409,460 206,930 616,390 413,009

Legacies 69,000 69,000 16,135

Gift in kind - - 7,500

Fundraising activities 66,473 66,473 28,125

Fees for accommodation 1,146,023 1,146,023 1,168,211
and charitable activities

Investment income 8,025 2,632 10,657 10,333

VAT refund - - 115,493

Total Incoming Resources 1,698,981 - 209,562 1,908,543 1,758,806

Resources Expended

Costs of generating funds:

Fundraising 128,265 128,265 85,435

Costs for accommodation 1,197,206 160,952 3,408 1,361,566 1,337,552

and charitable activities

Governance costs 18,266 18,266 34,643

Interest paid 1,384 1,384 1,460

Total Resources Expended 1,345,121 160,952 3,408 1,509,481 1,459,090

Net incoming 353,860 (160,952) 206,154 399,062 299,716

(outgoing) resources

These accounts are a summary of the information taken from the full accounts.

For further information, the full accounts, the auditors' and Trustees reports

should be consulted. The full accounts were approved on 26 March 2011 and

include an unqualified report from the auditors dated 18 March 2011. Signed

on behalf of the Trustees. Christopher Green.



Page 22

Income and Expenditure

Fundraising 2010Income 2010 Expenditure 2010

GMT

Corporate

Lottery

Community

Events

Legacy

Major Donor

Voluntary Income

Legacies

Fundraising Activities

Accommodation &

Charitable Activities

Investment Income

Fundraising costs

Accommodation &

Charitable Activities

Governance

Interest (trace)

4%

6%

60%

11%

13%

2%

4%

91%

8%
1% trace

3%

32%

1%

60%

4%
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2010 2009

Fixed Assets £ £

Tangible assets 3,641,285 3,587,055

Investments 95,907 91,655

3,737,192 3,678,710

Current Assets

Stock 12,903 12,656

Debtors 285,366 121,037

Cash at bank and in hand 1,118,476 871,505

1,416,745 1,005,198

Creditors: Amounts falling due within one year 279,372 212,657

Net Assets 1,137,373 792,541

Total Assets Less Current Liabilities £4,874,565 £4,471,251

Funds

Restricted 221,573 275,322

Designated 3,641,285 3,587,055

Unrestricted 1,011,707 608,874

£4,874,565 £4,471,251

Balance Sheet
At 30 November 2010

Copies of these accounts can be obtained from:

Calvert Trust Kielder, Kielder Water & Forest Park, Hexham, Northumberland NE48 1BS

The Trustees have set aside

£350,000 of unrestricted funds

towards the Realising Potential

Appeal.



Thank you to everyone who
supported us in 2010

Corporate

Apex Radios

A & P Joiners

Bank of England

Barclays Bank

CI Accountancy

City Electrical Factors

Digiset

Dillies

Egger UK

Enterprise Made Simple

Ernst & Young

George F White

Handelsbanken

Highlights PR

HMS Northumberland

John Lewis

Metrabrasive

Metro Radio Arena

Motor Bodies (Hexham)

Natwest

NECC

Nigel Wright Plumbing & Heating

Northumbria Police

Northumbrian Water

PA Lynch Ltd

Pearson Engineering

Perro

Robson Print

Sage

Siemens Energy

The Bigger Picture

The Leighton Group

Thompsons of Prudhoe

Three 16 Productions

Turbo Venture

Tynedale Business Network

UBS Wealth Management

Ward Hadaway

Wills & Probate

Trusts

Adamson Trust

Cash 4 Kids

Christopher Rowbotham Charitable Trust

Dickon Trust

Excel Fund

George & Mary Crosfield

Hadrian Trust

Hedley Denton Charitable Trust

Hospital of God at Greatham

Hugh Fraser Foundation

J H Burn Charity Trust

JFTF Settlement CMF Charitable Trust

John Bell Fund

Leach No. 14 Trust

Maud Elkington Charitable Trust

NCC Community Chest

Percy Hedley 1990 Charitable Trust

PF Charitable Trust

R C & M R Gray Trust

R W Mann Trustees Ltd

Robert Luff Foundation

Sherburn House

Skipton Building Society

Swinton Charitable Trust

The Albion Trust

The Barbour Trust

The Beaverbrook Foundation

The Bill & May Hodgson Charitable Trust

The Carr-Ellison Charitable Trust

The Fifty Fund

The Hugonin Family Trust

The Joicey Trust

The Joseph Strong Frazer Trust

The Kelly Charitable Trust

The Reece Foundation

The Sir James Knott Trust

The Smith (H/W & Dist.) Charitable Trust

The William Leech Charity

Treeline Fund

W A Handley Charity Trust

William Webster Charitable Trust

Zurich Community Trust

Page 24





Calvert Trust Kielder

Kielder Water & Forest Park

Hexham

Northumberland

NE48 1BS

Telephone: 01434 250232

Fax: 01434 250015

Email: enquiries@calvert-kielder.com

www.calvert-trust.org.uk

Please remember us with a gift in your will

Registered Charity No. 511851. Company limited by guarantee. Registered in England No. 1596913.

Designed by Perro  www.perro.co.uk


